
Can the parent/carer access 

their child’s registered school to 

collect a pack‐lunch? 

YES NO 

Parent/Carer to liaise directly 

with the school who will provide 

further instrucƟons around how 

to book a lunch and collecƟon 

Ɵmes etc. 

 

Is the child eligible for home 

to school transport? 

YES NO 

Parent/Carer to contact child’s registered 

school and request  that a meal is provid‐

ed at a local school to the child’s home 

address. The registered school will then 

make all the necessary arrangements with 

the nominated school and confirm this 

with the parent/carer, including the name 

and contact details of who will be making 

the collecƟon.  

Caterlink to be updated of this. 

The Local Authority is fulfilling its duty by 

providing the meal at the pupils school 

and only under excepƟonal circumstances 

can be this amended. Parent/Carer to 

liaise with the child’s school in the first 

instance and if not saƟsfied with the solu‐

Ɵon please redirect to:  

SandLBusinessSupport@IOW.gov.uk  

CollecƟon of Free School Meals 

 If the parent/carer/pupil is self‐isolaƟng they may nominate another person to collect the pack‐lunch. 

 If the above is not possible then a food voucher will be issued. We are awaiƟng further details around this and will 

share further guidance when available. 

 At the request of the parent two days of pack lunches can be collected to minimise travel. Due to food standards laws 

no more than two days can be collected at a Ɵme. Please inform the school of this so arrangements can be put in 

place with the kitchen. 

 In the interest of prevenƟng wasted food if a pack lunch is requested and not collected one will not be available the 

following day unƟl the parent confirms it is sƟll required. 

 


